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To whom it may concern: 

ESM (Engineered Solutions Midwest), performed integration upgrades to Gahanna’s existing  SCADA system 

compiled of: 1 water tower, 2 booster stations, 7 PRV’s, and 6 sanitary lift stations. In addition, ESM 

upgraded the telemetry equipment at the 2 booster stations and the water tower.  

The team worked quickly and efficiently despite a handful of road blocks that were encountered. ESM’s team 

took great care in the transitions of the old equipment to the new equipment. The tran sition was seamless 

and the communication downtime was unnoticeable.  

ESM’s team has successfully upgraded our system from a basic on-off system to a smart one that monitors 

pressures, flow, tank level, and actively adjusts for a multitude of different scenarios. I feel I can speak for our 

Gahanna team in saying that we could not be happier with our new set-up provided by ESM.   

 

Sincerely, 

D. Grant Crawford 
Project Administrator 
City of Gahanna 


